Dustyn Ochoa

Bridgewater, VA | 540-209-5986 | dustynochoa@gmail.com
Dear hiring manager,

| was thrilled to see your job listing for a Technical Analyst on the Netsmart website because it's
exactly the type of job I'm looking for: an opportunity to bring my experience with information
technology and passion for computer hardware and software to an organization that excels in
their work.

In addition to over eight years of personal experience in hardware, software, and programming,

| would also bring an in-depth knowledge of technology to the team. My journey in technology
started with a fascination in hardware/software and building computers, but has since grown into
a wide breadth of knowledge spanning many fields. | believe this gives me a unique perspective
in understanding how all of the puzzle pieces of technology fit together. As a result of my
enthusiasm for this field, | don’t just know how something works, but | also strive to understand
why. Additionally, | really enjoy working with a diverse team to share new perspectives because
I know I'm not always right. Keeping an open mind allows me to pick up on new information
quickly and collaborate well with others. All of this allows me to be proficient in teaching others
how to understand these concepts as well. | am capable of taking more complex technological
concepts and breaking them down into digestible pieces for others to understand. Seeing
someone understand how to do something after helping them achieve it is a very gratifying
feeling. In a way it validates my own understanding and motivates me to keep learning. When |
can, | enjoy pursuing new skills to add to my repertoire because implementing new software or
hardware isn’t always straightforward. | strive to be adaptable in my work and learn new ways of
solving both new and existing problems.

| would love to be able to talk more about what | can contribute as a member of Netsmart. 'm a
May 2025 graduate from Bridgewater College in Virginia. | will be moving to Kansas at the end

of May 2025 and will be living there where | hope to find a job. Netsmart is my top option and |

believe | would be a valuable addition to your team.

Thank you for your time and consideration!

Sincerely,

Dustyn



